
AMPS Guide for the 
eDocs Search Role

RBI Prod – DACS RBI eDocs WebAPP DACSRBI-4  
for users with existing AMPS account



Step 2. Request AMPS eDocs Search Role:
RBI Prod – DACS RBI eDocs WebAPP DACSRBI-4

Click Here



Select CAC email certificate



Select Request Role.

Select



Fill in the information highlighted by the red
asterisk* then select Next.



Choose DACS Applications. Type ‘EDOCS’ in Role 
Name.  Click Search.  eDocs roles will appear.

Type “eDocs” in 
Role Name. 
Chose Production 
Click Search



Select the eDocs RBI Prod – DACS RBI EDOCS WebAPP
DACSRBI-4 Role and Click on the 

Only select the RBI Prod – DACS RBI eDocs WebAPP DACSRBI-4 role.
Do Not Select any other Role.



Enter Justification, Select “Next”.
On the Summary Screen, Select “Submit”



AMPS Role Request Confirmation

You will be granted eDocs search access when approved by the Data Owner. 
Allow a few days for your account request to be processed.    To access eDocs: 

https://www.dacspr.documentservices.dla.mil/eDocs

DACS RBI EDOCS WebAPP DACSRBI-4

https://www.dacspr.documentservices.dla.mil/eDocs


Have a Question?

Contact:

Enterprise Help Desk: 

For AMPS questions, navigation, technical issues, accessing the portal, AMPS 
password resets, authentication or error messages:   

• 1-855-352-0001 or send an email to enterprisehelpdesk@dla.mil Accessible 24 
hours a day, 7 days a week.

DLA Customer Interaction Center: 

For all other (eDocs Roles, Registering in eDocs) or general questions:

• 1-877-DLA-CALL (1-877-352-2255) or send an email to DLAContactCenter@dla.mil
Accessible 24 hours a day, 7 days a week.
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